
“Seth Godin  
changed my life”

Towards the end of 2013, I received an email 
from Business Chicks telling me that– OMG! – 
Seth Godin is coming to Australia in September 
2014!  Seth who?  I figured this Seth guy must be 
good if Business Chicks are THIS excited about him 
coming to speak NEXT SEPTEMBER. I booked  
a ticket, put the date in next year’s diary, and went 
back to work. 

Next September came. I cautiously entered an 
auditorium filled with hundreds of very excited 
‘marketing types’. The lovely business development 
manager sitting next to me was positively giddy. 
She breathlessly told me that she had taken a day 
off work to hear her hero speak. Hero? Yikes. I felt 
like an ignorant imposter crashing the cool kids’ 
party.  Before I could confess to her that I am a 
lawyer, her humble hero strolled onto the stage to a 
welcome normally reserved for rock stars. 

Okay, who is this guy? And why hadn’t anyone 
sent me a memo? The hour that followed changed 
my life.  I sprinted back to my office, and couldn’t 
wait to tell the other partners in my law firm about 
my new hero, Seth.  While some were concerned 
that I had been kidnapped by a cult, most of them 
were curious to see what would come of all of this. 
After all, they were kind of used to me trying to make 
employment law seminars interesting for our clients 
through the use of “actors” and show tunes. 

I spent all my spare time over the next six weeks 
immersing myself in all things Seth. Books, videos, 
blogs, podcasts. Heck, if he’d put out a breakfast 
cereal I would have eaten it. 

By the end of my Seth boot camp, I realised 
two things: I loved my colleagues and my 
firm (aka ‘my tribe’ in ‘Sethspeak’); and
 I no longer belonged in my tribe (oops – that wasn’t 
meant to happen). I was still the same person that I 
was six weeks earlier, but without any warning, this 
really smart business guru gave me permission to do 
stuff – to action all those ideas I’d subconsciously 
been suppressing and dismissing. I knew I had two 
choices. I could either stay where I (happily) was, 
and risk feeling like a bird with clipped wings … or I 
could fly. I decided to fly. 

I spoke with my colleagues, and together we 
worked out a way that I could do what I needed to do, 
without cutting all ties from my tribe. In February 
this year I started my own law and consulting 
firm. I work for myself and I love it. I consult to my 
old tribe and I run workshops – with a real actor! 
People keep telling me how brave I am. That always 
surprises me. I don’t feel brave. I just did what 
my gut, and Seth, told me to do.  Last September, 
Seth told everyone in that auditorium the same 
thing – “pick yourself”.  I did, and you can too!   
Jen Bicknell, Bicknell Law & Consulting

I was lucky enough to attend an event with 
Seth Godin in September 2014. Up until that 

moment, I’d harboured dreams of following my 
passions, but was too scared to let go of a great 

corporate career. I was also volunteering on the 
board of Females in IT & Telecommunications 

and was exposed to great companies that valued 
diversity in a male-dominated industry. I also 

saw first-hand the challenges women in the 
industry experienced. Another Business Chick, 
Gemma Lloyd (above right) reached out to me 

with an idea – starting a business that connected 
such companies with talented women. When 
I spoke to Gemma about becoming partners, 

we discussed our values and a joint love of Seth 
Godin and his analogies on growing tribes, not 
trying to please everyone and thinking outside 

the box. And that’s how Diverse City Careers 
was created. We are Australia’s only jobs board 

that selects companies we work with based 
on their internal policies, aimed at supporting 
women’s careers. In only eight weeks we have  

top employers on board, including Origin 
Energy, IBM and Minter Ellison.

Valeria Ignatieva, Diverse City Careers

“I FOUND A BUSINESS 
PARTNER”
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